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1. Preface
To establish the wireless connection between StarBoard FX-DUO/FX-TRIO and the PC, the

following devices are necessary:

StarBoard: FX-DUO 63/77/88W

FX-TRIO 77/77S/88W
Wireless USB Device Server: Silex technology SX-2000WG+
USB2.0 WiFi Adapter: Planex GW-USMicro300

StarBoard Software 9.3 or later is necessary prior to setup of the wireless connection. Make

sure to select “FX-DUO/FX-TRIO” in the Board Type screen during the installation of

StarBoard Software.

[ Installation of GW-USMicro300 driver ]

- Log on as Administrator to install.
- Do not plug the USB2.0 WiFi Adapter into the computer until 3(10).

- Disable the firewall on Windows XP and commercial security software during installation.

[ &Caution J .

- If you execute “LsCamWiz” or “LTabMonA” in “FX-DUODriver’(*1) folder after this setup, be
sure to connect the PC and FX-DUO/FX-TRIO directory by USB cable and execute them.
supported,

(*1) "C Drive" — "Program Files" — "Hitachi Software Engineering" — "FX-DUODriver"

(*)This folder path may be changed since it depends on your Windows installation.

Copyright of captured images of “Device Server Setup” and “SX Virtual Link

application” in this document are reserved to Silex Technology., Inc.

Copyright of captured images of “Wireless Utility” in this document are reserved to
PLANEX COMMUNICATIONS INC.

Windows is a trademark of Microsoft Corporation (U.S.) and in other countries.
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2. Device Server SX-2000WG+ Setup
(1) Connect the SX-2000WG+ and PC with one of the following methods:

(a) Prepare a network cross over cable to connect SX-2000WG+ and PC

Connect cross over network

cable to SX2000WG+ and PC

(b) Prepare two network straight cables and an Ethernet hub to connect SX-2000WG+
and PC

(a) Connect straight network cable to

Ethernet hub and PC

l:lDEDDEEF mﬂﬁ?ﬁ l:l
[ i i ]

(b) Connect straight network cable to

Ethernet hub and SX-2000WG+

(2) Reset SX-2000WG+ as shown below.

(a) Hold pressing the

reset button

(b) Plug the power cable

(c) Hold pressing the button until the LED

turns red, then release the button.
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(3) And then, make sure the bottom LED is solid green.

[ If the LED shows wireless ]

If the LED is blinking green (wireless connection)

as shown below, follow (a)-(c) in the section 2(2)

—

If still not good, refer to Trouble shooting 6(1)
.

~N

(4) Download the file "20110401 Silex_WIN.zip" from software download site of Hitachi

Solutions America, Ltd. (http://www.hitachisolutions-us.com/).

(5) Unzip "20110401 Silex_WIN.zip".

(6) Move to “silex” folder and run “Autorun”.

& silex

[E=)ES]
Fle Edt Vew Favorites Todks Help [
@Back M \_} lﬁ psearch [ Falders [73]+
Address |3 CADocumerts snd Settings|sIMSG|Desktop|201 10401 Silex_Wihslex v/ =

File and Folder Tasks '|/] Autorun

(29 Make anew folder

& Publish this folder ko the (==
e ] e

[ share this Folder

=] ey
Other Places l

(2 20110401 Silex_WIN T ptorn

(2} My Docurnents = Setup Information
= kB

[ Shared Docurnents

i My Computer
& 1y Metwork Places

Details

'|/] Manusl
'|/7 Setup Guide

—
L. Autonin
E Configuration Settings
= 4KE

Type: Configuration Settin
Date Modified: 3j31/2010
Size: 3.34 KB

(7) Select “Device Server Setup”.

< Device Server Setup €D Ver 4.5.1

technology

Readme

R i i

Application Installation

Manual

silex Device Server Setup CD

= Contents

Device Server Setup

Start the configuration utility of
this product. When using this
product for the first time, start
the configuration utility and
configure the network settings
for this product.
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(8) Select “Wired".

< Device Server Setup CD Ver 4.5.1 Q|ﬁ,@
silex Device Server Setup CD
technology ?setup

Select your network category.

(4 '\
oo (&

Wired LAN and wired/wireless LAN Wireless LAN model supporting
model supporting network cable wireless connection.
connection.

- J

(9) Click “Yes’.

Device Server Setup

® whenusing this application, it needs to be added to the exceptions list of the Windows firewall,
\?,/ Do you want ko add this application to the exceptions list?

[oves [ Io

(10) Click “Next”.

Device Server Setup

(X

) Welcome to the Device Server Setup

with Device Server Setup all necessary seftings for this product are
made. Before you start, please check the follovwing:

1. Iz the product connected to a LAN via & network cable?
2. 1z the product turned on?

If & zecurity softvare has been installed on your PC, the
A zecurty softvare settings may need to be changed. For
changing the settings, refer to our Support FAQ page in our
WEB site for details.

-

it iy sileamerica comiussupportifanindex: php

= Back Cancel ]
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(11) Click “Yes”.

X

Device Server Setup

User License Agreement I"-IH
Please read the agreement below.
;

To read the entire agreement, use the [Page Down] key.

BOFTWARE LICENSE AGREEMENT -~
By installing the Software vou agree to the terms of this License Agreement.
Device Server Setup Licenze Agreemernt

This iz a legally binding Agreement between you and "silex technology, Inc.", a Japanese

Do you accept all terms of this agreement?
In order ta use thiz Device Server Setup it iz necessary that you accept this agreement.

[ = Back " Yes ] [ Mo

(12) After a while, SX-2000WG+ is listed in the window. Click on the entry required and

click “Next”.
Device Server Setup rz|
Device Server Search I’iIH

Enter the Ethernet Address printed on this product or select # from the list.
;

Ethernet Address: 8 : 8 : :

Search result overview:

Etkernet Sl 10 clcly hcclel bl
a0sno23fel1c 0o0on SH-200000

Search
If the Ethernet Address is not detected, refer to the FAG on our homepage.
bt e silexamerica . comius supportifacindex php
[ = Back " Mext = ] [ Cancel ]

[ If SX-2000WG+ is not listed ]
1. If SX-2000WGH+ is still not listed in the window, click on the “Search” button and wait for 1

minute.

2. If still not listed, please disconnect and connect the network cable, and restart the device
server (Disconnect and connect the power cable). Please wait 2 minutes to configurate
wireless connection.

3. If still not listed, please go back to Step (a)-(c) in Section 2(2)
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(13) Select "Assign IP Address” and input the default parameters shown below and then
click “Next”.

Device Server Setup [gl

Setting TCPP
Setting TCPAP will proceed. )

<

() Get IP Address Atomatically
(®) Assign IP Address

T &ddress | 192 . 188 . 0 . 1 |
Subnet Mask | 285 . 255 . 255 . 0 |
Default Gateway | o . o . o . 0 |

BAERAC)

If vou select [Get IP Address Automatically], the DHCP server assigns an P address to this
product. If & DHCP server iz not available, please manually azsion an IP address,

= Back " Mext = ] [ Cancel

IP Address: 192.168.0.1
Subnet Mask: 255.255.255.0
Default Gateway: 0.0.0.0

IP Address to be used ]

If the same parameters are used for other network, use a different subnet address such as
192.168.1.1. If you are not sure, please ask the network administrator.

(14) Select “SSID:GROUP” “Channel:11” and click “Detailed Config”.

Device Server Setup -

Wireless Setting
Sefting for Wireless usage.

X

Select the wireless network (S50 of the access point or netwark device) that you wish to use.

Sherntie n A i o

Metwork Key: | | [ Search ]

Confirm Metwork Key: | |

Ip wiFeless configurstion alle antig ==
Skip wired figurat Detailed Config

= Back “ Mext = ] [ Cancel ]
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(15) Input the default parameters shown below and click “Next”.

Device Server Setup \

Wireless Setting
|
Setting for Wireless usage. 'ril

X

C

Wireless Mode: | AdHao v |
330: [Roomt |
Channel |11 |
Netwrork Authentication: | Open v
Lise WEP: |oFF v

OO00O0
e

[ = Back I ” Mext = ] [ Cancel ]

Wireless Mode: AdHoc

SSID: Arbitrary ("Room1” for this manual)
Channel: 11

Network Authentication: Open

Use WEP: OFF

ssID ]

If you install multiple device servers in a close range, please assign unique SSID for each

device server. For example, use the room name and so on.

(16) Click “Execute”.

Device Server Setup -

Confirm Configuration Parameters
The values entered are as follows: Ilril

X

C

ttem Walue ~
[TCPAP]
IP Address 192.165.0.1
Subnet Mask 2552552550
Default Gateway 0.0.0.0
[ivireless]
ireless Moce AdHoc
S50 Roatml
Channel 11 —
Metvvork Authentication Open
| lsm WWFR OFF bt

Click [Execute] and the Settings will be sent.

= Back Execute
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(17) Click “Finish” and install SX Virtual Link.

Device Server Setup X

] Device Server Setup is completed
Flease restart this product.

If you proceed, S Virtual Link can be installed.

Do wou want to install 53X Wirtual Link?

(@]

< Back Cancel

(18) Select “English” and click “Next”. Skip here if the window does not appear.

SX Virtual Link Install 3
.IEE Please select your language
-EEE
Language

Portuguese
Spanish

Back Mext = ] [ Cancel

(19) Click “Next”.

£

SX Virtual Link Installer.

.lj- E Welcome to the SX Virtual Link Installer
-
Thiz wizard helps you install SX Virtual Link on your PC.

Before installstion, please close any running programs.
To begin installation, click [Mext].

If security software is installed on your PC| the software's
! settings may need to be changed. For details on changing the
settings, refer to the Support FAG page on our Web site.

hittp: ey silexamerica.comius/supportfagincde: phi

= Back [ Cancel
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(20) Click “Yes”.

SX Virtual Link Installer. L

B

User License Agreement . i
Please read the agreement below, 'E
—
In order to read the entire license agreement, use the [Page Dowwn] key.
SOFTWARE LICENSE AGREEMENT ~
By installing the Software you agree to the terms of this License Agreement. 0
S¥ Wirtual Link License Agreement
This iz & legally binding Agreement between you and "silex technology, Inc.", & Japanese
[
Do you accept all the terms of the preceding agreement?
In order to use SX Virual Link it iz necessary that youw accept this agreement.
{
[ = Back I][ Yes Mo
[ ¢

(21) Click “Next”.

SX Virtual Link Installer L

Choose Install Location
Choose the folder in which to install SX Virtual Link.

[a]

Setup will install S¥ Yirtual Link in the following folder. Toinstall in s different folder, click [Browse]
and select another folder. Click [Mext] to continue.

Destination Faolder

CHProgram Fileshsilex technologySX Virtual Link

<gack [ mest» || [ cancel

(22) Click “Next”.

5X

al Link Installer

Select Start Menu Folder
Select a folder to place the program's shortout.

[1o]

Setup will create a shortcut to 5% Wirtual Link in the following Start Menu folder. If you swould like to
zelect a different folder, enter & new group name or select from the list.

Group Name

Existing Groups
Souncihd A

[ = Back et = Cancel

All Rights Reserved. Copyright © 2011, Hitachi Solutions, Ltd.
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(23) Click “Start”.

SX ¥V I Link Installer; L

Starting Installation
Preparation for program installation is complete,

[0

Click on [Start] to begin installation.

If you want to reset S Yirtual Link to factory defaults, or want to make changes to this installation,
click on [Back]. If you click [Cancel], the wizard will be closed.

= Back [ Cancel

(24) Click “Yes”.

SX Yirtual Link Installer X

? |, When using this application, it needs to be added to the exceptions list of the Windows Firewall,
\T/ Do you wank ko add this application to the exceptions list?

(25) Select “Do not connect ....."” and click “Next”.

SX Yirtual Link Installer

!

()

Auto Connect Default Setting
Configure the auto connect setting for newly discovered USB devices.

Choose the default action for when a new USB device is dizcovered by SX Virtual Link.
Auto connect settings can later be changed per device from SX Yirtual Link.

Connect automatically to newly dizcovered USBE devices.
O Choose this option if USB devices asttached to the device server will only be used from this

computer.

:Qo not connect automatically to newly discovered USB devices.
@;Choose this option if USB devices asttached to the device server will be used from muttipl
computers.

[ medt= [ cancel
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(26)

(27)

Click “Finish”.

SX Virtual Link Installer.

.!E Installation of SX Virtual Link is complete

SH ¥irtual Link has been successfully installed an your PC.

= Back i Finizh Cancel

Close window.

@ SX Virtual Link

. . -
4% SX Virtual Link 00 = 0 O 20
Mame « Type Skatus Host Mame Model Mame
(] Mo 1B devices were found on the network,
. Make sure your USE devices are attached properly to a device server,

S ) vg!g

All Rights Reserved. Copyright © 2011, Hitachi Solutions, Ltd.
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3. Planex GW-USMicro300 Detailed Setup

(1) Unplug the network cable from SX-2000WG+, and restart SX-2000WG+ (disconnect
and connect the power cable).

(a) Unplug the network cable

o |

(b) Disconnect and connect

the power cable

(2) Please check if the top LED is blinking green.

Please refer to Trouble
Shooting 6(2)

(3) Download the latest installer from Planex web site.

URL(http://www.planex.net/download/wireless/gw-usmicro300.htm)

(4) Run “Setup”.

& MICRO_300_IS_20100402_GM

fle Edt View Favortes Tools Help

Qe - ) ¥ /OSEarch [ Folders | [23]+

iddress [ Cr\Documents and Settings|sIMS@)Deskkop\GW-LiSMicro300 TESTdri

O fcence
File and Folder Tasks == Text Document
= 5KE

29 Make a new folder
&) Publish this Folder ta the setup

Weh Setup Launcher
(57 Share this folder FLANEX COMMLINICATIONS Inc

Other Places

CEEX
[

r5\Eng site|WI|gw-usticro300-L201_Win_CEMICRO_300_15_20too4cz_aM v | [E] 6o

readme
Texk Document
3KB

release
Text Document:
2KB

|

@
@

) Q-usmicra300-1201_Win_
My Documents

|2 Shared Documents

g My Computer

& My Metwark Places

Details

All Rights Reserved. Copyright © 2011, Hitachi Solutions, Ltd. 3
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(5) Click “Run’.

Open File - Security Warning [$_<
Do you want to run this file?

Mame: setup.exe
Publisher: PLAMEX COMMUMNICATIONS INC.

Type: Application
From: C:\Documents and SettingsisIMSG\DeskophGie-U. ..

Bun [ Cancel |

Always ask before opening this file

patentially harm your computer. Only n software from publishers

@ ‘while files from the Internet can be uzeful, this file wpe can
you trust. what's the rigk?

(6) Click “Next”.

% PLANEX ClientManager - InstaliShield Wizard X

Welcome to the InstallShield Wizard for
PLANEX ClientManager

The InstallShieldiR) Wizard will install PLAMEY ClientManager on
wour computer, To continue, click Next,

WARMING: This program is protected by copyright law and
international treaties.

< Back Cancel

(7) Click “Install”.

i PLANEX ClientManager - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

Click Install ko begin the installation.

IF ywou want ta review or change any of your installation settings, click Back. Click Cancel b
exit the wizard,

< Back Install [ Cancel

All Rights Reserved. Copyright © 2011, Hitachi Solutions, Ltd.
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(8) Click “Finish”.

i PLANEX ClientManager, - InstallShield Wizard [‘>__<]

InstallShield Wizard Completed

The Installshield Wizard has successfully installed PLANEY
ClientManager. Click Finish ko exit the wizard.

< Back. Cancel

(9) Click “Connect PC to the internet”.

Connect thiz product to the PC and clickthe menu button you would like to use

( Connect PC to the i'mter-nef)

™,
N

Play game )

” Yar

Connect the mobile phone >

‘ Wersion Information ‘ ‘ Exit ‘

(10) Plug GW-USMicro300 into the PC and click “OK”.

Client Manager, f'>__<|

\l‘) Cannect this product ko PC and click [0K].
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(11) Click “Cancel”. If (11) — (13) message is not displayed, skip to (14) directory.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
‘windows will search far curent and updated software by

laoking on your computer, on the hardware installation CD, or an
the Wwindows Update ‘web site [with vour permizsion].

Can windows connect to Windows Update to seanch for
software?

() Yes. thig time anly
() Wes, now and every time | connect a device
() Mo, nat thig time

Click. Mext to continue.

Com )

(12) Click “Yes”.
Client Manager [%|

9 Setting the environment, Continue?
H—"r/‘ (*1 It can nok be cancelld during the environment sekking,

| fes | [ Mo

(13)  Click “Continue Anyway’.

Hardware Installation

' E The zoftware pou are inztaling for this hardware:
L
G- Shicro300

haz not paszed Windows Loga testing to verify its compatibility
with *indows <P, [Tell me why this testing i= important. |

Continuing your installation of this software may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
paszsed Windows Logo testing.

[ LContinue Sngnwan ] E.ETDPInstallatiun |

All Rights Reserved. Copyright © 2011, Hitachi Solutions, Ltd.
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(14) Click “Cancel”.

Sefting farwirelessly connacting ta wireless LAN router
Selectthe sonnesting setup method.

* The connection begins automatically when the WFS button is pushed,

Setup inWizard Method

Setup Wireless LAN with WPSOPBCO

Setup Wireless LAN with WP SOFIND

e —

Cancel

(15)

Open Explorer and right click the “My Network Places”, select “properties”.

B My N rk Places

File  Edit Help

e Back - -J LE p Search

View  Favorites  Toolks

E Folders

Address “j My Network Places

Folders £
@ Desktop

My Documents

= 5& My Computer

3 3% Floppy (A1)

< Local Disk {20

2L DVD-RAM Drive (D1)

[} Control Panel

I5) Shared Documents

1) sIMS4's Documents
3

Expand

i
23 20110401 Silex W1
23 Gw-UsMicro300 TE

I3 New Faolder

Explore
Open
Search For Computers...

Map Netwark Drive,.,,
Disconnect Network Drive, .,

Delete
Rename

(16)

nnections

File Edit ‘iew Favorites Tools Advanced Help

OBack L) l_@ pSearch “_7 Folders .-

Right click the “Wireless Network Connection” and select “properties”.

d;«, Metwork Connections

#  LAN or High-Speed Internet

Network Tasks

[El create s new

conneckion i)

) Set up a home or small

Local Area Connection
Metwork cable unplugged, Fire, .

® Broadeom Ginakit E...
ble

" office network.

& Change Windows
Firewall settings

1l View available wireless
nriebwiarks

@ Disable this netwark.
device

% Repair this connection
Em Rename this connection

Change settings of this
conneckion

View Available Wireless Networks

Status
Repair

Bridge Connections

Create Shorkcut
Delete
Rename
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(17) Select “Internet Protocol (TCP/IP)” and select “Properties”.

-+ Wireless Network Connection Properties |E|r'5__(|

General |Wireless Metworks | Advanced

Connect using:

| B Gw-USMicra300 |

Thiz connection uzes the fallowing items:

fg’, Client for Microzoft Networks
8 File and Printer Sharing for Microsoft Metworks

[rescription

Transmission Control Protocaol/Internet Protocol. The default
wide area network protacol that pravides communication
acrogs diverse interconnected networks.

Show icon in notification area when connected
Motify me when this connection has limited or no connectivity

[ ak ] [ Cancel

(18) Input the default parameters and click “OK”.

Internet Protocol (TCP/IP) Properties

General |

You can get |P settings assigned automatically if your network. supports
this capability. Othenwize, you need to ask your netwark administrator for
the appropiiate IP settings.

=iEbtain an |P address automatically
& the following IP address:
TF address: 192 168 . 0 . 2

Subnet mask: 255 . 285 255 . 0
Default gateway

(5) Use the following DS server addresses:

Preferred DMS server: I:I

Altemate DMS server:

Co o)

IP address: 192.168.0.2
Subnet mask: 255.255.255.0
Default gateway: Blank

[

IP Address to be used ]

If you did not use the default parameters for SX-2000WG+, please use the relevant

parameters. If you are not sure, please ask the network administrator.

All Rights Reserved. Copyright © 2011, Hitachi Solutions, Ltd. 8
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(19) Click “Close”.

Wireless Network Connection Properties

General ‘\N"ireless Netwarks | Advanced |

Connect using:

‘ BB Gw-USHicro30n |

Thiz connection uses the follawing items:

.Q File and Printer Sharing for Microsoft Metwarks
U805 Packet Scheduler
" Intemet Protocol [TCPAP)

[ Install ] [ Uninstall ] L Properties ]

Description

Allows your computer to access resources on a Microsoft
network.

Show icon in natification area when connected
otify me when this connection has limited or no connectivity

Clase: Cancel

(20) Right click the “Wireless Network Connection” and select “View Available Wireless

Networks”.

" Network Connections

File  Edit View Favorites Tools Advanced Help

Dk - @ - F | Osearcn [ roiders

Address | & Network Connections

#| LAN or High-Speed Internet

Network Tasks

Create a new
connection

% Setup ahome or small
office network.

Local Area Connection
Metwork cable unplugged, Fire, ..
A ik EL

ew Available Wireless Networks

@ Change Windows T

Fireweall settings Repair
U1 Yiew available wircless

nigtwiorks Bridge Connections
@ Cisable this network

device Create Shortcut
8 Repair this connection Delete
&) Rename this connection 3 Rename
Change settings of this Properties

connection

Other Places

(21) Select “Room1” and Click “Connect”.

Network Tasks Choose a wireless network

g Refresh network list Click an item in the list below b connect to a wireless netwark in range of to get more
T,

% Set up a wireless nekwork
for a home or small office

Related Tasks

i) Learn about wireless
networking

Change the order of
preferred netwarks

gp Change advanced
settings

All Rights Reserved. Copyright © 2011, Hitachi Solutions, Ltd. 9
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(22) Click “Connect Anyway”.

Wireless Network Connection

You are connecting ko the unsecured netwark "Room1”. Information sent
! aver this network. is not encrypted and might be visible to other people.

[gonnect.ﬂ.nvwav ”E Cancel I|

(23) Once “Connected” is shown, wireless network “Room1” is established.

) Wireless Network Connection |X‘

Network Tasks Choose a wireless network

g Refresh nebwork list Click an item in the list below to connect to a wireless network in range or to get mare
infarmation, (
:;’3, Set up a wireless netwark % Room1 Connected
For a home or small office jj
5 Unsecured computer-to-computer network, I“

Related Tasks

‘_‘l’ﬁ Learn ahout wireless
niekworking

“hange the order of
preferred netwarks

@:‘4 Change advanced
settings

Connect

All Rights Reserved. Copyright © 2011, Hitachi Solutions, Ltd.
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4. FX-DUO/FX-TRIO Setup

(1) Connect FX-DUO/FX-TRIO to the USB port of SX-2000WG+ .

[ Device Connection to SX-2000WG+ J

)

If FX-DUO/FX-TRIO is connected to SX-2000WG+, please do not use a USB hub.
Connecting multiple USB devices is not supported if FX-DUO/FX-TRIO is connected.

(2) Run “Start”—"All Programs”—"SX Virtual Link”—"SX Virtual Link”.

If window does not appear, click the icon below in the task tray.

(3) Click button below.

EM {;‘3!:”35‘2- LB 622

@ SX Virtual Link EEX
4% S virtual Link le =y )2

Hame ~ Type Status Host Name Model Mame
A elT-Xiroku Optical Touch Sensor HTM131
& Viden
v Available SHIFE01C S2-2000WG

= A

(4) Click on “Search for device servers” and check the “Enable broadcast addresses” on.

Input “192.168.0.255” and select “Add” as shown below and click “OK”.

Options E]
General | Search for device servers'| Display

By configuring broadcast addresses, device servers
= outside of the network your computer is on can be
b d

dandu

Enable broadcast addresses

192 . 168 . 0 . &85 Add

I [ OF ]I[ Cancel ] [ Apply

[ Broadcast Address to be used

)

broadcast address. If you are not sure, please ask the network administrator.

If you did not use the default parameters for SX-2000WG+, please use the relevant

All Rights Reserved. Copyright © 2011, Hitachi Solutions, Ltd.
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(5) Click on the USB device entry listed in the window and select button below.

 SX Virtual Link

@SXVirtualLink o LBl b .2

HName ~ Type Status Host flame. Model Name
elT-Xiroku Optical Touch Sensor HTM131
Yiden

o
0 Available SKIFEOLC SX-20000WG

If SX-2000WG+ is not listed }

If SX-2000WG+ is not listed in the window, please refer to Trouble Shooting 7(2) to make
sure the device server is working and the connection is established. If the ping command
does not work properly, please check the settings of SX-2000WG+ and GW-USmicro300.

(6) Window shown below appears while connecting.

0 & Zonnecking to eIT-Kiroku Optical Touch Sensor HTM131, Please
| u waik, ..
|

(7) Run “Start” — "All Programs” — ” StarBoard Software”. You can see if FX-DUO/FX-TRIO

is connected by the task tray icon.

=l

not connected connected

All Rights Reserved. Copyright © 2011, Hitachi Solutions, Ltd. 99



5. How to reconnect
(1) Make sure GW-USMicro300 is connected to the PC.

(2) Run “Start” — "All Programs” — "SX Virtual Link” — "SX Virtual Link”.

(3) Click on the USB device entry listed in the window and select button below.

D SX Virtual Link

'A% SX Virtual Link W Ll 2
Mame: ~ Type Status Host Name: Model Name:
: elT-Xiroku Optical Touch Sensor HTM131
U Video
| v Available SKIFEQLC SK-2000WG

(4) You can see if FX-DUO/FX-TRIO is connected by the task tray icon.

=l

not connected connected
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6. Trouble Shooting

(1) SX-2000WG+ is not displayed for initial settings (wired connection)
(a) Check the LED
If SX-2000WG+ is working with the wired mode, the bottom LED is solid green.

Wireless

Status

Link

If not, please check if the hub and the cable are not faulty, and make sure the
connection and restart SX-2000WG+ (disconnect and connect the power cable). If the
LED is not still solid green, the unit might be faulty and contact the support for

SX-2000WG+. Please refer to “Device Server Setup CD” for support center information.

(2) Connection not established (wireless connection)
(a) Check the LED
If the settings for wireless connection are configured properly, the LED is blinking green.

Wireless

Status
Atk
If not, please disconnect the network cable and restart the SX-2000WG+ (disconnect
and connect the power cable).
If the LED is not still blinking green, please go back to Section 3 and set up again.

If still not, the unit might be faulty and contact the support for SX-2000WG+. Please

refer to “Device Server Setup CD” for support center information.
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(b) Ping command

Run “Start” — "All Programs” — "Accessories” — "Command Prompt” and input “ping

192.168.0.1( IP address for SX-2000WG+ ) and press enter key.

E:AWINDOWS\system 3 2\cmd. exe -0 ﬂ
-

C:~>ping 192.168.8.1 ping 192.168.0.1
Pinging 192.168.8.1 with 32 bytes of data:

192 168.8.1: hytes=32 time=1imz TTL=255
192.168.8.1: bytes=32 time=1ms TTIL=255
Reply from 192 _.168.8.1: bytes=32 time=1imsz TTL=25L5
Reply from 192.168.09.1: bytes=32 time=1ms TTL=255

Ping statistics for 192.168.0.1:

Packets: Sent = 4, Received = 4, Lost = @ (B2 loss), “0% loss” is displayed

Approximate round trip times in milli-seconds:

Hinimum = 1ms, Maximum = 1ms,. Average = 1ns

Can2

Network Connection Established

E:AWINDOWS\system 3 2\cmd. exe

C:\>ping 192.168.0.1 ping 192.168.0.1
192.168.8.1 with 32 bytes of data:

timed out.
timed out.
timed out.
timed out.

Ping statistics for 192.168.0.1:

Packets: Sent = 4, Received = @, Lost = 4 (18Bx loss). “100% loss” 1s displayed

-

Network Connection Not Established.

After trying all the trouble shooting, please contact the support for SX-2000WG+.
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(3) FX-DUO/FX-TRIO can not work correctly

If FX-DUO/FX-TRIO can not work correctly, please try following recovery process.

(a) Unplug USB cable from SX-2000WG+, then the USB device entry listed in the window
will be disappeared after 30 seconds.(Status display changes “You are connected”—>
“USB device not found”)

@sxvmualunk [T 0 . 2

aaaaaaaaa

nnnnnnnnn

[ I
.

L

[

=]

(c) You can see if FX-DUO/FX-TRIO is connected by the task tray icon.

= L

not connected connected

(d) If still have troubles, please restart the SX-2000WG+ (Disconnect and connect the
power cable). Please wait 2 minutes to configurate wireless connection. Then follow

section 6 to reconnect.

(e) If still not work correctly, reboot PC.
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(4) How to re-setup USB GW-USMicro300
In order to re-setup GW-USMicro300, please uninstall the driver and install it again in

accordance with following instruction.

(a) Run “Setup” (GW-USMicro300 installer).

& MICRO_300_IS_20100402_GiA EEX
>

File Edt Yiew Favortes Tools Help

Qes - () (T O seaen [ o [F]-

Address |2 C:\Dacuments and k UUSHicro300 TEST! ro300-1201_Win_CEWMICRO_300_[5_20100402_GM Vl Go

readme release
Text Document ==| TextDocument
3kB E 2KB

licence

File and Folder Tasks Text Document
SKB

iy

9 Make a new folder
& Publish this folder to the setup

weh Setup Launcher
7 shars this folder ¥ PLANEX COMMUNICATIONS Ine

Other Places

153 ow-usmicro300-1201_Win_1
1) My Documents
I3 Shared Dacuments
i@ My Computer

N My Network Flaces

Details

(b) Click “Run’.

X

Open File - Security Warning
Do you want to run thig file?

Mame: setup.exe
Publizher: PLANEX COMMUNICATIONS INC.

Type: Application
From: C:iDocuments and SettingsisIMSEDeskiopiaw-LU, .

[ Bun ][ Cancel |

Always agk before opening this file

patentially harm your computer. Only run zoftware from publizhers

@ ‘whhile files from the Intermet can be useful, thiz file type can
you trust, wWhat's the risk?

(c) Click “Next”.

i PLANEX ClientManager, - InstallShield Wizard 3

Welcome to the InstallShield Wizard for
PLANEX ClientManager

The InstallShield(R) Wizard will allaw you to modify, repair, or
remave PLANEY ClientManager. Ta continue, click Mext,

< Back

Cance
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(d) Click “Remove”.

15 PLANEX ClientManager - InstallShield Wizard

‘ou have chosen to remove the program From your system,

Click Remove to remove PLANEY ClientManager from vour computer, After remaval, this
pragram will no longer be available for use.

IF vou want ko review or change any settings, dlick Back.

Remove the Program \ ‘ I

< Back || Remave Cancel

(e) Click “Finish”.

i PLANEX ClientManager - InstallShield Wizard

Installshield Wizard Completed

The Installshield vWizard has successfully uninstalled PLANES
ClientManager. Click Finish to exit the wizard,

= Back Cancel
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