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1. Preface
To establish the wireless connection between StarBoard FX-DUO/FX-TRIO and the PC, the

following devices are necessary:

StarBoard: FX-DUO 63/77/88W

FX-TRIO 77/77S/88W
Wireless USB Device Server: silex technology SX-2000WG+
USB2.0 WiFi Adapter: Planex GW-USMicro300

StarBoard Software 9.3 or later is necessary prior to setup of the wireless connection. Make

sure to select “FX-DUO/FX-TRIO” in the Board Type screen during the installation of

StarBoard Software.

[ Installation of GW-USMicro300 driver ]

J

- Log on as Administrator to install.
- Do not plug the USB2.0 WiFi Adapter into the computer until 3(9).

- Disable the firewall on Windows Vista and commercial security software during installation.

[ /Acaution ] .

J
- If you execute “LsCamWiz” or “LTabMonA” in “FX-DUODriver(*1)” folder after this setup, be
sure to connect the PC and FX-DUO/FX-TRIO directory by USB cable and execute them.

113 H L] 13 ”

supported.,

(*1) "C Drive" — "Program Files" — "Hitachi Software Engineering" — "FX-DUODriver"

(*)This folder path may be changed since it depends on your Windows installation.

Copyright of captured images of “Device Server Setup” and “SX Virtual Link

application” in this document are reserved to Silex Technology., Inc.

Copyright of captured images of “Wireless Utility” in this document are reserved to
PLANEX COMMUNICATIONS INC.

Windows is a trademark of Microsoft Corporation (U.S.) and in other countries.
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2. Device Server SX-2000WG+ Setup
(1) Connect SX-2000WG+ and the PC with one of the following methods:

(a) Prepare a network cross over cable to connect SX-2000WG+ and PC

Connect cross over network

cable to SX2000WG+ and PC

(b) Prepare two network straight cables and an Ethernet hub to connect SX-2000WG+
and PC

(a) Connect straight network cable to

Ethernet hub and PC

l:lDEDDEEF mﬂﬁ?ﬁ l:l
[ i i ]

(b) Connect straight network cable to

Ethernet hub and SX-2000WG+

(2) Reset SX-2000WG+ as shown below

(a) Hold pressing the
reset button

(b) Plug the power cable

(c) Hold pressing the button until the LED
turns red, then release the button
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(3) And then, make sure the bottom LED is solid green.

[ If the LED shows wireless |

)

If the LED is blinking green (wireless connection)

as shown below, follow (a)-(c) in the section 2(2).

If still not good, refer to Trouble shooting 6(1)
.

~N

(4) Download the file "20110401 Silex_WIN.zip" from software download site of Hitachi

Solutions America, Ltd. (http://www.hitachisolutions-us.com/).

(5) Unzip "20110401 Silex_WIN.zip".

(6) Move to “silex” folder and run “Autorun.exe”.

=3 ieE =
'@T)'l 1 v 20110401 Silex WIN » silex » ~ [ Searcn 2|
vs
E— Name B Date modified Type Size
[ Coamme 1| Auterun 4/4/2011232PM  File Folder
1| Manual 4/472011232PM  File Folder
B Pictures )l Readme 47472011233 P File Folder
B Music 1. Setup Guide 47472011234 PM  File Folder
More » 5 4/472011238PM  File Folder
Folders 2/5/2007510PM  Application 114 K8
= — 4/8/20021133 AM  Setup Information 1K8
B RecycleBin B
| TR 4| Autorunini 3/31/2010356 PM  Configuration Sett. 18
M silex
I\ Auterun
I Manual M
)l Readme
|| Setup Guide =
) utility
1} GW-USMicro300 TEST
)i New Folder
T 20110401 Silex WIN 7in ™
Autorun.exe Date modified: 2/5/2007 5:10 PM
& Application Size: 113 KB
Date created: 2/5/2007 5:10 PM

(7) Select "Device Server Setup”.

s Device Server Setup CD Ver4.5.1

silex

technolegy

Readme

Application Installation

Manual

E=S(Icl ==
Device Server Setup CD
= Contents

Device Server Setup

Start the configuration utility of
this product. When using this
product for the first time, start
the configuration utility and
configure the network settings
for this product.

2=l

uit

a
g

a
)
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(8) Select “Wired”.

& Device Server Setup CD Ver 45.1

= ==
silex Device Server Setup CD
hnereay = Setup

Select your network category.

[

\

= Wired

L (<2
‘Wired LAN and wired/wireless LAN Wireless LAN model supporting
model supporting network cable wireless connection.
connection.

- J

(9) Click “Continue”.

User Account Control /

A program needs your permi

If you started this program, continue,
Device Server Setup
silex technology, Inc.
=

User Account Control helps stop unauthorized changes to your computer.

(10)Click “Next”.

Device Server Setup ==

m Welcome to the Device Server Setup

With Device Server Setup all necessary settings for this product are
made. Befere you start, please check the following:

1. Is the product connected to a LAN via a network cable?
2. Is the product turned on?

r If a security software has been installed on your PC, the
AA security software settings may need to be changed. For

changing the settings, refer to our Support FAQ page in our
WEB site for details.

htt

0 . il ica.cem/us/support!

= Back | next= | [ Cancel ]

(11)Click “Yes”.

Device Server Setup @

User License Agreement m
Please read the agreement below.

To read the entire agreement, use the [Page Down] key.

SOFTWARE LICENSE AGREEMENT
By installing the Software you agree to the terms of this License Agreement. D
Device Server Setup License Agreement

This iz a legally binding Agreement between you and “silex technology, Inc.”, a Japanese

Do you accept all terms of this agreement?
In order to use this Device Server Setup it is necessary that you accept this agreement.

= Back “ Yes | [ Ho ]
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(12)After a while, SX-2000WG+ is listed in the window. Click on the entry required and click

“* »”
Next”.
Device Server Setup 5]
Device Server Search '
Enter the Ethernet Address printed on this product or select it from the list. 'I’iIH
Ethernet Address: oo L 80 Loz 3F L EO0 t1C
Search result overview:
I__w il i Modalll
If the Ethernet Address is not detected, refer to the FAQ on cur hemepage
hitp:live w v silexamerica.com/us/supportifaglindex.pho
= Back ][ Next = ] [ Cancel
[ If SX-2000WG+ is not listed J \

1. If SX-2000WGH+ is still not listed in the window, click on the “Search” button and wait for 1
or 2 minutes.

2. If still not listed, please disconnect and connect the network cable, and restart the device
Server (Disconnect and connect the power cable). Please wait 2 minutes to configurate
wireless connection.

3. If still not listed, please go back to Step (a)-(c) in Section 2(3)

(13) Input the default parameters shown below and click “Next”.

Device Server Setup

Setting TCP/IP '
Setting TCP/IP will proceed. IlriIH
;

() Get IP Address Automatically
@ Assign IP Address

TP Address 192 . 188 . 0 . 1
Subnet Mask 255 . 255 . 255 . 0
Default Gateway (| o . 0

MEMO
If you select [Get IP Address Automatically], the DHCP server assigns an IP address to this
product. If a DHCP server is not available, please manually assign an IP address.

[ = Back ]| Nexts [ Cancel ]
IP Address: 192.168.0.1
Subnet Mask: 255.255.255.0
Default Gateway: 0.0.0.0

[ IP Address to be used ]
If the same parameters are used for other network, use a different subnet address such as

192.168.1.1. If you are not sure, please ask the network administrator.
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(14) Select “SSID:GROUP” “Channel:11” and click “Detailed Config”.
Device Server Setup

Wireless Setting r
Setting for Wireless usage. [l@ H

Select the wireless network (SSID of the access point or network device) that you wish to use.

Chapnsl Wirsless Ciapnds

Confirm Network Key:
kip wireless configuration iled Config == |
Skip wirel figurati Detailed Confi

[ = Back ][ Next = ] [ Cancel ]

(15) Input the default parameters shown below and click “Next”.

Device Server Setup @
Wireles_s Set‘t?n"g '[i_l
Setting for Wireless usage. I
Wireless Mode: ’AdHuc v?

S2ID: Roam1

Channel: "

Netwerk Authentication: ’ Open - ]
Use WEP: [OFF v]
Key Size: G4bit (16 hexadecimal

WWER Key: )

. 1 = N
Key Indesx: == Eagy Config

< Back ][ HNext = ] [ Cancel ]

Wireless Mode: AdHoc

SSID: Arbitrary ("Room1” for this manual)
Channel: 11

Network Authentication: Open

Use WEP: OFF

SSID |

If you install multiple device servers in a close range, please assign unique SSID for each

device server. For example, use the room name and so on.
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(16) Click “Execute”.

Device Server Setup

Confirm Configuration Parameters
The valugs entered are as follows:

-

tem

[TCP/F]
P Address
Subnet Mask

[Wireless]

SEID
Channsl

Wireless Mode

Default Gateway

Walue

192.168.0.1
255.255.255.0
0.0.0.0

AdHoc
Room1
11

| »

m

Click [Execute] and the Settings will be sent.

<Back | |[f  Execute [ Cancel
(17) Click “Finish” and install SX Virtual Link.
Device Server Setup ﬁ
] Device Server Setup is completed
@ Please restart this product.
If you proceed, SX Virtual Link can be installed.
Do you want to install SX Virtual Link?
@ No
= Back Cancel

(18) Select “English” and click “Next”. Skip here if the window does not appear.

SX Virtual Link Install

-

-—

Please select your language

Language

Japanese
Portuguese
Spanish

Back | MNext= |

Cancel
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(19) Click "Next”.

SX Virtual Link Installer

Welcome to the SX Virtual Link Installer

This wizard helps you install 53X Virtual Link on your PC,

Before installation, please close any running programs.
To begin installation, click [Mext].

If security software is installed on your PC, the software's
settings may need to be changed. For details on
changing the settings, refer to the Support FAQ page on
our Web site,

http:/fwww.silexamerica.com/us/support/fag/indexphp

< Back [ I ext = ] [ Cancel

(20) Click “Yes”.

SX Virtual Link Installer (=3l
User License Agreement
Please read the agreement below. %
—

In order to read the entire license agreement, use the [Page Down] key.

FOFTWARE LICENSE AGREEMENT

-
[
By installing the Software you agree to the terms of this License Agreement.,
S¥ Virtual Link License Agreement
This is a legally binding Agreement between you and "silex technology, Inc.”, 2 -
Do you accept all the terms of the preceding agreement?
In erder to use SX Virtual Link it is necessary that you accept this agreement.
< Back ][ Yes ] Mo

(21) Click “Next”.

SX Virtual Link Install

Select the folder for copy destination
Select the installation destination folder for the file

bad g

If the folder destination of the installation iz changed, click on [Browse] and select the folder.

Folder Destination for Installation

C:\Program Files\silex technology\SX Virtual Link

Browse...

< Back ][ Next = ] Cancel
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(22) Click “Next”.

SX Virtual Link Installer

Select Start Menu Folder
Select a folder to place the program's shorteut,

ba)g

Setup will create a shortcut to 5X Virtual Link in the following Start Menu folder, If you
would like to select a different folder, enter a new group name or select from the list,

Group Mame

SX Virtual

Existing Groups

< Back ][ Text > ] Cancel
(23) Click “Start”.
SX Virtual Link Installer ==
Starting Installation
Preparation for pregram installaticon is complete, %
—

Click on [Start] to begin installaticn.

If you want to reset 5X Virtual Link te factory defaults, or want to make changes to this
installation, click on [Back]. f you click [Cancel], the wizard will be closed.

< Back | |

Start | [ Cancel ]

(24) Click “Install’. Installation is performed.

-

[57] Windews Security [==]
Would you like to install this device software?

— Mame: silex technelegy, Inc, System devices
[ Publisher: silex technology, Inc.

] Always trust software from "silex technology, Inc.”. Install Den't Install ]

@' You should enly install driver software from publishers you trust. How can I decide
which device software is safe to install?

(25) Click “Yes”.

5K Virtual Link Installer 3

When using this application, it needs to be added to the exceptions list
of the Windows firewall.
Do you want to add this application to the exceptions list?

All Rights Reserved. Copyright © 2011, Hitachi Solutions, Ltd.
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(26) Select “Do not

i
SX Virtual Link Installer

.......and click “Next”.

Auto Connect Default Setting m

Configure the aute connect setting for newly discovered USE devices, @

Choose the default action for when a new USE device is discovered by SX Virtual Link.
Aute connect settings can later be changed per device from SX Virtual Link

Connect automatically te newly discovered USB devices,
(2) Choose this option if USB devices attached to the device server will only be used from
this computer,

o not cennect autematically to newly discovered USE devices,
hoose this opticn if USE devices attached to the device server will be used fro
ultiple computers.

<Back | [ Met> ]| Concel |

(27) Click “Finish”.

(28) Close window.

o
SK Virtual Link Installer 3

m Installation of $X Virtual Link is complete

-~

5X Virtual Link has been successfully installed on your PC,

< Back | | Finish | Cancel

@SXVirtualLink 7700 = O 2

Name Type Status Host Name Model Name

) Mo USE devices were found eon the network.
£%5  Make sure your USB devices are attached properly to a device server,

All Rights Reserved. Copyright © 2011, Hitachi Solutions, Ltd.
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3. Planex GW-USMicro300 Detailed Setup

(1) Unplug the network cable from SX-2000WG+, and Restart SX-2000WG+ (disconnect

and connect the power cable).

(a) Unplug the network cable

(b) Disconnect and connect

the power cable

(2) Please check if the top LED is blinking green.

(3) Download the latest installer from Planex web site.

URL(http://www.planex.net/download/wireless/gw-usmicro300.htm)

(4) Run “Setup.exe”.

[
[

5] n
1. 20110401 Silex_WIN
J: GW-USMicro300 TEST

)i gw-usmicro300-1201_ Win CE
)i MICRO_300 15 _20100402_GM
1 gw-usmicro300-1201_Win_CE.zip
) Jpnsite
)i New Folder
) 20110401 Silex WIN.zip

cro300-1201_Win_CE » MICRO_300_5_20100402_GM

ame
i N

'\' 4 items

All Rights Reserved. Copyright © 2011, Hitachi Solutions, Ltd.
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(5) If “User Account Control” window is shown, click “Continue” and click “Next” as bellow.
) PLANEX ClientManager - InstallShield Wizard ==

Welcome to the InstallShield Wizard for
PLANEX ClientManager

The InstallShield(R) Wizard will install PLANEX ClientManager on
your computer, To continue, dick Next,

WARMNIMG: This program is protected by copyright law and
international treaties.

< Back [ MNext = ] [ Cancel

(6) Click “Install”.

) PLANEX ClientManager - InstallShield Wizard =3

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

< Back i][ Install ] [ Cancel
{
(7) Click “Finish”.
74 PLANEX ClientManager - InstallShield Wizard =3

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed PLANEX
ClientManager. Click Finish to exit the wizard.

ncel

i
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(8) Select “Connect PC to the internet”.
Client Manager ==

, RLANEX
= COMMUNICATIONS INC'
Connect this product to the PC and click the menu butten you would like to use.

( Connect PC to the internef)

Play game j

Connect the mobile phone >

M P

‘ Exit ‘

Version Information
(9) Plug GW-USMicro300 into the PC and click “OK”.
Client Manager =3
| . I Connect this product to PC and click [CK].
(10)  Click “Yes”.
Client Manager 3

% Setting the environment. Continue?
(*} It can net be cancelld during the envirenment setting,

(11)  Check “OK”. And select “Install this driver software anyway” in next window.

Client Manager IEI

@B I [User Account Control] [In erderto proceed, your authorizaticn is

W required] is shown in the window, click [Centinue].

If the window iz not shown, click [OK].

(") Even if the window is not shown, there may be shown on
the tazk bar below.
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(12) Select “Install this driver software anyway”.

= Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(13) Click “Cancel”.
(3 Cient Manages - Setup for Wireless LAN Chent

Setting for wirelessly connecting to wireless LAN router.
Select the connecting setup methed.

* The connection begins automatically when the WPS button is pushed.

Setup in Wizard Method

Setup Wireless LAN with WPS (PBC)

Setup Wireless LAN with WPS (PIN)

(14) Open Control Panel and select “Network and Sharing Center”. And click “Manage

network connections”.

[E=1 Eom) =<7
GQE@ » Control Panel » Network and Sharing Center | ~ [ 44 [ search Bl
@

Iasis Network and Sharing Center

View computers and devices

View full map
Connect to a network

Manage wireless netwarks I&j »®
Set up a connection or network ’
IMS6-PC Intemnet
Manage network connectians (This computer)
Diagnose and repair

&~ Not connected

‘Wireless networks are available.

Connect to a network

Seealso

Intemet Options

‘Windows Firewall
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(15) Right click the “Wireless Network Connection” and select “Properties”.

[ uv‘@ » Contrel Panel » Metwork Connecticns - ‘&,‘ Search
Mame Status DeviceMame  Connectivity  Network Category  Owner Type
LAN or High-5peed Internet (2)

Local Area Connection | VWireless Network Connection
Network cable unplugged Not connected

% G Brosdeom Netxtreme Gigab.| 3¢ ll] GW-UsMicro300

Connect / Disconnect
Status

Diagnose
Bridge Connections

Create Shortcut
Delete

Rename

(]

(16) If “User Account Control” window is shown, click “Continue”. Select “Internet Protocol
Version 4 (TCP/IPv4)” and click “Properties” as bellow.

@ Wireless Network Connection Properties

Metworking | Sharing

Connect using:

¥ GW-USMicro300

This cennection uses the following items:

0% Cliert for Microsoft Networks

QQDS Packet Scheduler

gFiIe and Printer Sharing for Microsoft Metworks
an 5§ £l
-A Intemet Protocol Version 4 (TCP/IPv4)
W T ayer lopology Discovery Mapper 1/0 Driver
i Link-Layer Topology Discovery Responder

Diescription
Transmission Control Protocal/Intemet Protocol. The default

wide area network protocol that provides communication
acrose diverse interconnected networks

All Rights Reserved. Copyright © 2011, Hitachi Solutions, Ltd. 16



(17) Input the following default parameters and click “OK”.

Internet Protocel Version 4 (TCP/Pwd) Properties @

General

‘fou can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

el t2in a1 1P address automatically
@ Uge the following IF address:

iz} ress: 192 .188. 0 . 2

Subret mask: 255,255 .255. 0

Default gateway:

(@ Usg the following DNS server addresses:
Preferred DNS server:

Alternate DNS server:

IP address: 192.168.0.2
Subnet mask: 255.255.255.0
Default gateway: Blank

[

IP Address to be used }

If you did not use the default parameters for SX-2000WG+, please use the relevant
parameters. If you are not sure, please ask the network administrator.

(18) Click “Close”.

L Wireless Metwork Connection Properties @

Networking | Sharing

Connect using:

¥ GW-USMicro300

This connection uses the following items

Lo Client for Microsoft Networks

SODS Packet Scheduler

.@ File and Printer Sharing for Microsoft MNetwarks

i Intemet Protocol Version & (TCP/IPvE)

b Intemet Protocol Version 4 (TCP/1Pvd)

i Link-Layer Topology Discoveny Mapper /O Driver
=& |ink-Layer Topology Discovery Responder

[ Install.. ] [ Uninstall ] [ Properties

Description

Allows your computer to access resounces on a Microsoft
network.

Close Cancel
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(19) Open the Explorer and right click the “Network”, select “Properties”.
)|

@@v\@ ¥ Computer b + [ 43| [scarch 2|

all or change 2 prog

Favorite Links Name Type TotalSize  Free Space
B Documents Hard Disk Drives (2) Py
B sictures . Local Disk (C:) _ Lealdik)
B Music 6.27 GB free of 19.7 GB 7 611 G recof 117 6B
lizm & Devices with Removable Storage (2) &

Folders v
o B Desktop - é Floppy Disk Drive (&) @ DVD RW Drive ()

o [ MsG

v i Public

4% Computer
1> &4 Floppy Disk Drive (4}
» &y Local Disk (C)
» ca Local Disk (D:)

m

rive (E)
b & Netwe
Expand
5] Recycle —
) 20110401
b GW-USI Open
1. NewFol Map Netwrk Drive...
1320110401 Disconnect Network Drive..,
o M Delete
, - 280GHz

(20) Click “Connect a network”.

EE=]
@'@v@ » Control Panel » Network and Sharing Center <[4+ [szaren Bl
@

Tasks Network and Sharing Center

View computers and devices
View full map
Connect to a network

Manage wireless networks 1&’ 3
Set up a connection or network
IMSG-PC Intemet
Manage netwark connections (This computer)
Diagnose and repair

A< Not connected

Seealso

Internet Options

Windows Firewall

(21) Select “Room1” and click “Connect”.

@ Y Connectto a network

Select a network to connect to
Show [All - +5

n
i Rooml Unsecured network !!!!!

Set up & connection or network
Open Network and Sharing Center

Cancel
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(22) Click “Connect Anyway”.

u ¥ Connect to a network

Rooml is an unsecured network

[ | Connect Anyway
@ s

=" Information sent over this network might be visible to others.

% Connect to a different network

Cancel

(23) Click “Close”.

@ @ Connect to a network

Successfully connected to Room1

/€ this network

Close

All Rights Reserved. Copyright © 2011, Hitachi Solutions, Ltd.
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4. FX-DUO/FX-TRIO Setup
(1) Connect FX-DUO/FX-TRIO to the USB port of SX-2000WG+.

)

[ Device Connection to SX-2000WG+ )
If FX-DUO/FX-TRIO is connected to SX-2000WG+, please do not use a USB hub.
Connecting multiple USB devices is not supported if FX-DUO/FX-TRIO is connected.

(2) Run “Start” — "All Programs” — "SX Virtual Link” — "SX Virtual Link”.

If window does not appear, click the icon below in the task tray.

N &)@ B0 16z

(3) Click button below.

L/ SXVirtual Link [= ===
(D sxvirtual Link L@ 2
[ Name Type Status Host Name Model Name
:; oA elT-Xiroku Optical Touch Sensor HTM131
H Video
$ Q Available SKIFEOLC SX-2000WG

q

-

=il

(4) Click on “Search for device servers” and check “Enable broadcast addresses” on. Input
“192.168.0.255” and click “Add” as shown below and click “OK”.

Options @
| Generell Search for device servers |I)isp\ay|
By configuring broadcast addresses, device servers
= outside of the network your computer is on can be
searched and used,
Enable broadcast addresses
192 ., 188 . 0 . 255 Add
Moz ses.0.255
)
I [ CK. ]I[ Cancel ] [ Apply

[ Broadcast Address to be used J

If you did not use the default parameters for SX-2000WG+, please use the relevant

broadcast address. If you are not sure, please ask the network administrator.
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(5) Click on the USB device entry listed in the window and select button below.

O SXVirtual Link | = e )

(" sxvirtual Link 200 0 2
7 = - -

Name Type Status Host Name Model Name

,  elT-Xiroku Optical Touch Sensor HTM131
9 Video
© Available SIGFEDLC SX-2000WG

\

LE W Conned (Alt+C) |

Conneg the USE device
SX-2000WG+ is not listed )

If SX-2000WG+ is not listed in the window, please refer to Trouble Shooting 6(2) to make
sure the device server is working and the connection is established. If the ping command
does not work properly, please check the settings of SX-2000WG+ and GW-USMicro300.

(6) Window shown below appears while connecting.

< % Connecting to elT-Xiroku Optical Touch Sensor HTRMI31,
U Pleaze wait...

(7) Run “Start” — "All Programs” — ” StarBoard Software”. You can see if FX-DUO/FX-TRIO

is connected by the task tray icon.

=l

not connected

L

connected

All Rights Reserved. Copyright © 2011, Hitachi Solutions, Ltd. 21



5. How to reconnect
(1) Make sure GW-USMicro300 is connected to the PC.

(2) Run “Start” — "All Programs” — "SX Virtual Link” — "SX Virtual Link”.

(3) Click on the USB device entry listed in the window and select button below.

O SXVirtual Link | = e )
4% sx virtual Link 0 = R - |
& . 3
Mame Type Status Host Name Model Name

elT-Xiroku Optical Touch Sensor HTM131
Video

B
? QO Available SX3FEOLC SX-2000WG

(4) You can see if FX-DUO/FX-TRIO is connected by the task tray icon.

= L

not connected connected
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6. Trouble Shooting
(1) SX-2000WG+ is not displayed for initial settings (wired connection)

(a) Check the LED
If SX-2000WG+ is working with the wired mode, the bottom LED is solid green.

Wireless

If not, please check if the hub and the cable are not faulty, and make sure the
connection and restart SX-2000WG+ (disconnect and connect the power cable). If the
LED is not still solid green, the unit might be faulty and contact the support for

SX-2000WGH+.

(2) Connection not established (wireless connection)

(a) Check the LED
If the settings for wireless connection are configured properly, the LED is flashing green.

If not, please disconnect the network cable and restart the SX-2000WG+ (disconnect

and connect the power cable).

If not, please disconnect the network cable and restart the SX-2000WG+ (disconnect

and connect the power cable).
If the LED is not still blinking green, please go back to Section 3 and set up again.

If still not, the unit might be faulty and contact the support for SX-2000WG+. Please

refer to “Device Server Setup CD” for support center information.
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(b) ping command
Run “Start”—"All Programs”—"Accessories”—"Command Prompt” and input “ping
192.168.0.1( IP address for SX-2000WG+) and press enter key.

BEE
ping 192.168.0.1

“0% loss” 1s displayed

Network Connection Established

& avvk FOu7H BEE
ping 192.168.0.1

“100% loss” is displayed

Network Connection Not Established.

After trying all the trouble shooting, please contact the support for SX-2000WG+.
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(3) FX-DUO/FX-TRIO can not work correctly
If FX-DUO/FX-TRIO can not work correctly, please try following recovery process.

(a) Unplug USB cable from SX-2000WG+, then the USB device entry listed in the window
will be disappeared after 30 seconds. (Status display changes “You are connected” >
“USB device not found”).

4 S Virtual Link =l ) ) S Virtual Link = EoR ()

() sxvirtual Link e 2 () sxvirtual Link e o 2

Name ™ Type Status Host Name Model Name Name ~ Type Status Host Name Model Name
o | elT-Xiroku Optical Touch Sensor HTM131 o CIT-Xiroku Optical Touch Sensor HTM131

SIGFEILC SX-2000WG SIGFEILC SX-2000WG

(b) Plug USB cable to SX-2000WG+ again, and it automatically connects.

) S Virtual Link | =3 Ech <)
() sxvirtual Link 7 e

Host Name Model Name

al Touch Sensor HTM131

SGFEOLC

- -

(c) You can see if FX-DUO/FX-TRIO is connected by the task tray icon.

=l

not connected connected

(d) If still not have troubles, please restart the SX-2000WG+ (Disconnect and connect the
power cable). Please wait 2 minutes to configurate wireless connection. Then follow to

section 6 to reconnect.

(e) If still not work correctly, reboot PC.
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(4) How to re-setup USB GW-USMicro300

In order to re-setup GW-USMicro300, please uninstall the driver and install it again in

accordance with following i

nstruction.

(a) Run “Setup.exe” (GW-USMicro300 installer).

[E=8 ol Ex3|

Wy Organze =~ 32
Favorite Links
IEl Documents
IE Pictures
B Music
More »

Folders

Contral Panel

5] Recycle Bin

. GW-USMicro30(
. drivers
| Engsite
§ MAC
L WiN

| Jpnsite
| New Folder

4 items

1) 20110401 Silex_WIN.zip

_—
@u-\ |« gw-usmicre300-1201_Win_CE » MICRO_300_I5_20100402_GM - [ 4 || search

Views = (@ Bum

l‘ —XI 3“ g
] J J y

licencest  readment  releasedt | sctupoc

. 20110401 Silex_WIN

0 TEST

gw-usmicre300-1201_Win_CE
MICRO_300_15_20100402_GM
1) gw-usmicro300-1201 Win_CEzip

2|

Mame Date modified  Type

(b) If “User Account Control” window is shown, click “Continue”

i

PLANEX ClientManager - InstallShield Wizard ==

‘Welcome to the InstallShield Wizard for
PLANEX ClientManager

The InstaliShield(R) Wizard will allow you to modify, repair, or
remove PLANEX ClientManager. To continue, click Next.

Back I Next > I Cancel

(c) Click “Remove”.

1) PLANEX ClientManager - InstallShield Wizard (=]

Remove the Program \
You have chosen to remove the program from your system.

InstallShield

Click Remove to remave PLANEX ClientManager from your computer. After removal, this
program will na longer be available for use,

If you want to review or change any settings, click Back.

i Remove | Cancel
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(d) Click “Finish”.

‘ﬁ PLAMEX ClientManager - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully uninstalled PLANEY
ClientManager. Click Finish to exit the wizard.

Cancel
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-End of file-
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